6/01/2018 Complaints Line | Noise Moolarben Road Investigation r.evealed no unusmljal mining operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. No actions required.

27/01/2018 | Complaints Line | Noise Ridge Road Investigation rgvealed no unu5l',|al mining operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. No actions required.

27/01/2018 | Complaints Line | Noise Ulan Road Investigation rgvealed no unusu!al minin'g operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. Operational adjustments were made.

27/01/2018 | Complaints Line | Noise Ridge Road Investigation rgvealed no unusu!al minin'g operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. Operational adjustments were made..

28/01/2018 | Complaints Line | Noise Ridge Road Investigation r.evealed no unu5l.,|al mining operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. No actions required.

26/02/2018 | Complaints Line | Blast Winchester Crescent | Investigation revealed that no blast was fired by MCO on 26/02/2018.

6/03/2018 Complaints Line | Blast Winchester Crescent :;:;‘Iisstlgatlon revealed a blast was fired at MCO on 06/03/18. Overpressure and vibration results within compliance
Investigation revealed a blast was fired at MCO on 07/03/18. Overpressure and vibration results within compliance

7/03/2018 Complaints Line | Blast Winchester Crescent Iin\wlits gatl v was i 103/ verp u v ! uits withi Pl
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated

11/03/2018 | Complaints Line | Noise Ridge Road vestigation rev unusual mining operations w urring ' toring resufts indi
acceptable Noise levels. No actions required.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated

12/03/2018 | Complaints Line | Noise Ridge Road vestigation rev unusual mining operations w urring ' toring resufts indi
acceptable Noise levels. No actions required.

19/03/2018 | Complaints Line | Other Ridge Road No action required.
Investigation revealed a blast was fired at MCO on 06/03/18. Overpressure and vibration results within compliance

21/03/2018 | Complaints Line | Blast Winchester Crescent Iin\wlits gatl v was i /03/ verp u v ! uits withi Pl

27/03/2018 | Complaints Line | Noise Ridge Road Investigation r.evealed no unusu!al minin.g operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. Operational adjustments were made.

1/04/2018 Complaints Line | Noise Ridge Road Investigation rgvealed no unu5l',|al mining operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. No actions required.

3/04/2018 Complaints Line | Blast Winchester Crescent | Investigation revealed that no blast was fired by MCO on 03/04/18.

6/04/2018 Complaints Line | Noise Ridge Road Investigation rgvealed no unu5l',|al mining operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. No actions required.

10/04/2018 | Complaints Line | Noise Ridge Road Investigation rgvealed no unusu!al minin'g operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. Operational adjustments were made.




Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated

11/04/2018 | C laints Li Noi Ridge Road . . .
/04/ omplaints Line otse dge hoa acceptable Noise levels. Operational adjustments were made.
11/04/2018 | Complaints Line | Noise Ridge Road Investigation rgvealed no unu5l',|al mining operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. No actions required.
21/04/2018 | Complaints Line | Noise Ridge Road Investigation rgvealed no unusu!al minin'g operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. Operational adjustments were made.
22/04/2018 | Email Blast Wyaldra Lane I'nvgstigation revealed a blast was fired at MCO on 21/04/18. Overpressure and vibration results within compliance
limits.
25/04/2018 | Complaints Line | Noise Ulan Road Investigation rgvealed no unusu!al minin'g operations were occurring at the time. Monitoring results indicated
acceptable Noise levels. Operational adjustments were made.
6/05/2018 Complaints Line | Noise Winchester Crescent Investigation r'evealed no unu5lj|al minir'1g operations were occurring at the time. Monitoring results indicated
acceptable noise levels. Operational adjustments were made.
25/05/2018 | Complaints Line | Noise Ulan Road Investigation r.evealed no unusual mining operations were occurring at the time. Monitoring results indicated
acceptable noise levels.
25/05/2018 | Complaints Line | Noise Winchester Crescent Investigation r.evealed no unusual mining operations were occurring at the time. Monitoring results indicated
acceptable noise levels.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
2/06/2018 | Complaints Line | Noise Ridge Road .
acceptable noise levels.
Blastin Investigation revealed a blast was fired at MCO on 02/06/18. Overpressure and vibration results within compliance
2/06/2018 | Email & | Wyaldra Lane nvestig /06/ P P
(v/0) limits.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
4/06/2018 | Complaints Line | Noise Ridge Road g . §op g g
acceptable noise levels.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
6/06/2018 | Complaints Line | Noise Ridge Road g . §op g g
acceptable noise levels.
. . Blasting . Investigation revealed a blast was fired at MCO on 07/06/18. Overpressure and vibration results within compliance
7/06/2018 | Complaints Line Winchester Crescent | . .
(v/0) limits.
. . Blasting . Investigation revealed a blast was fired at MCO on 07/06/18. Overpressure and vibration results within compliance
7/06/2018 | Complaints Line Ridge Road o
(v/0) limits.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
9/06/2018 | Complaints Line Noise Winchester Crescent

acceptable Noise levels. Operational adjustments were made.




Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
10/06/2018 | Complaints Line | Noise Ridge Road & . . 'g P & &
acceptable Noise levels. Operational adjustments were made.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
10/06/2018 | Complaints Line Noise Winchester Crescent .
acceptable Noise levels.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
13/06/2018 | Complaints Line | Noise Ridge Road .
acceptable noise levels.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
24/06/2018 | Complaints Line | Noise Ulan Road g _ §op g g
acceptable noise levels.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
26/06/2018 | Complaints Line | Noise Ridge Road & . . 'g P & &
acceptable Noise levels. Operational adjustments were made.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
26/06/2018 | Complaints Line | Noise Ulan Road g ) . 'g P g g
acceptable Noise levels. Operational adjustments were made.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
29/06/2018 | Complaints Line | Noise Ridge Road .
acceptable noise levels.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
1/07/2018 | Complaints Line | Noise Ridge Road .
acceptable noise levels.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
1/07/2018 | Complaints Line | Noise Ridge Road . . .
acceptable Noise levels. Operational adjustments were made.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
1/07/2018 | Complaints Line | Noise Ulan Road & . gop & &
acceptable noise levels.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
1/07/2018 | Complaints Line | Noise Winchester Crescent & . gop & &
acceptable noise levels.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
2/07/2018 | Complaints Line | Noise Ridge Road .
acceptable noise levels.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
3/07/2018 | Complaints Line | Noise Ridge Road . . .
acceptable Noise levels. Operational adjustments were made.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
4/07/2018 | Complaints Line | Noise Ridge Road .
acceptable noise levels.




Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
5/07/2018 | Complaints Line | Noise Ridge Road g . g§op g g
acceptable noise levels.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
10/07/2018 | Complaints Line | Noise Ridge Road .
acceptable noise levels.
. . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
22/07/2018 | Complaints Line | Noise Ulan Road .
acceptable noise levels.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
22/07/2018 | Complaints Line | Noise Ulan Road g _ §op g g
acceptable noise levels.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
2/08/2018 | Complaints Line | Noise Ulan Road & . . 'g P & &
acceptable Noise levels. Operational adjustments were made.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
2/08/2018 | Complaints Line | Noise Ulan Road g ) . 'g P & &
acceptable Noise levels. Operational adjustments were made.
. . Blasting . Investigation revealed a blast was fired at MCO on 07/06/18. Overpressure and vibration results within compliance
10/08/2018 | Complaints Line Ridge Road o
(v/0) limits.
. . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
11/08/2018 | Complaints Line | Noise Cooyal Lane .
acceptable noise levels.
. . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
24/08/2018 | Complaints Line | Noise Ulan Road . . .
acceptable Noise levels. Operational adjustments were made.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
25/08/2018 | Complaints Line | Noise Moolarben Road § : §op § §
acceptable noise levels.
. Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
27/08/2018 | Complaints Line | Noise Ridge Road & ) . 'g P g &
acceptable Noise levels. Operational adjustments were made.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
24/09/2018 | Complaints Line | Noise Ridge Road .
acceptable noise levels.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
26/09/2018 | Complaints Line | Noise Ridge Road .
acceptable noise levels.
. . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
7/10/2018 | Complaints Line | Noise Ulan Road . . .
acceptable Noise levels. Operational adjustments were made.




Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
27/10/2018 | Complaints Line | Noise Winchester Crescent & . gop & &
acceptable noise levels.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
11/11/2018 | Complaints Line | Noise Ridge Road . . .
acceptable Noise levels. Operational adjustments were made.
. . . . Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
12/11/2018 | Complaints Line | Noise Ridge Road .
acceptable noise levels.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
19/11/2018 | Complaints Line | Noise Ridge Road g _ §op g g
acceptable noise levels.
Investigation revealed no unusual mining operations were occurring at the time. Monitoring results indicated
27/11/2018 | Complaints Line | Noise Winchester Crescent & . gop & &
acceptable noise levels.




